CAPITA SYMONDS

1" June 2009

To whom it may concern

Dear Sir
| am writing to confirm having assessed and specified Bronz-Glow protective treatment.

| have visited the Bronz-Glow factory to assess the quality of the product and the technical capabilities
of the company and can confirm that a favourable impression was made on both counts.

Subsequent to the factory visit, Capita Symonds recommended Bronz-Glow for the coating of all
external condensers for the new Hilton Hotel at John Lennon Alrport, Liverpool. The work was
completed in 2008,

| would be happy to recommend Bronz-Glow for future projects.

Please feel free to contact me for further information either at the address below or on 07717 003 806..

Yours faithfully

=

Philip Raymond

M & E Project Manager

15t Floos

Sunlight House

Quay Sreet

Manchester

M3 37
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